Use of Technology

225
200 -
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150
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100
75 - 62
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I use e-mail I use e-mail I regularly use I depend
and seldom and several heavily on a
use other occasionally applications wide variety of
technology. use word and network applications
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Professional Development

1. Teachers have sufficient training to use
computers.

1%
6%

0%
10%.

B Strongly Agree
Agree
Disagree

W Strongly
Disagree

B Not Sure

44% mN/A

B No Response

2. Teachers have sufficient training to help students learn

to use the Internet.
1%
0%

6%

20%

B Strongly Agree

Agree
Disagree
B Strongly
Disagree
B Not Sure
B N/A
M Nn Recnnneca
36%

3. Teachers have training to successfully implement and/or
incorporate the use of technology into their teaching/
2% instructional strategies.

9
5% 0% 10%

B Strongly Agree
Agree
Disagree

B Strongly

Disagree
B Not Sure
1%

B N/A

B No Response

0%

Enumclaw TPR/Professional Development 1-4

4. I have the training I need for effective use of standard

applications.
1%
o0
16%

W Strongly Agree
Agree
Disagree

W Strongly
Disagree

H Not Sure

HN/A

M No Response

44%

All Staff Responses
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Professional Development

36%

6%

Accelerated Reader.

3%

28%

5. I have the training I need for effective use of STAR and

M Strongly Agree

W Agree
Disagree

W Strongly
Disagree

W Not Sure

mN/A

M No Response

1%
0%

36%

7. I have the training I need to use Versatrans

B Strongly Agree

W Agree
Disagree

W Strongly
Disagree

B Not Sure

B N/A

B No Response

Enumclaw TPR/Professional Development 5-8

3%

7%

5%

7%

6. I have the training I need to use WESPaC Educator

B Strongly Agree

W Agree
Disagree

M Strongly
Disagree

B Not Sure

B N/A

B No Response

1%

1%

8. I have the training I need to use HD Baker.

B Strongly Agree

W Agree
Disagree

M Strongly
Disagree

B Not Sure

B N/A

B No Response

All Staff Responses
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Professional Development

9. I have the training I need to use Plato.

1% 3%

M Strongly Agree

W Agree
Disagree

W Strongly
Disagree

W Not Sure

mN/A

M No Response

11. I have the training I need to use building and district

networks to store and retrieve files.
3% 1% 7%

59/

B Strongly Agree
10%
W Agree

Disagree
M Strongly

Disagree
B Not Sure
B N/A

B No Response

390\

Enumclaw TPR/Professional Development 9-12

10. I have the training I need to use Orchard.

1% 49

11%

W Agree
Disagree
M Strongly
Disagree
W Not Sure
mN/A

M No Response

B Strongly Agree

12. I have the training I need to create and maintain
SWIFT web pages.

5% 1% 49

W Agree
Disagree

5%

35% M Strongly
Disagree
W Not Sure

mN/A

Bl Strongly Agree

B No Response

All Staff Responses
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Professional Development

13. Technology Services offers the types of classes I need.

3% 1%

2%

6%

H Strongly Agree
Agree
Disagree

H Strongly
Disagree

40% B Not Sure

EN/A

B No Response

Enumclaw TPR/Professional Development 13-14

4o 2% 6%

0%

14. Registration for classes is easy to do.

B Strongly Agree
Agree
Disagree

B Strongly
Disagree

B Not Sure

EN/A

B No Response

All Staff Responses
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Availability of Technology

1. Teachers have multimedia computers in their classroom.

2% 3%

6%

M Strongly Agree

W Agree
Disagree

W Strongly
Disagree

W Not Sure

mN/A

M No Response

15%

3. Students have access to multimedia computers
outside the classroom at their school.

3% 3%
o

7%

24%

B Strongly Agree

W Agree
Disagree

M Strongly
Disagree

B Not Sure

B N/A

B No Response

Enumclaw TPR/Availability of Technology 1-4

27%

2. Students have access to multimedia computers in their
classrooms.

B Strongly Agree

W Agree
Disagree

W Strongly
Disagree

B Not Sure

B N/A

B No Response

N

68%

. I have the appropriate computer to do my work

B Strongly Agree

W Agree
Disagree

M Strongly
Disagree

B Not Sure

B N/A

B No Response

All Staff Responses
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Availability of Technology

2%

5. I have a printer available in reasonably close proximity.

B Strongly Agree

W Agree
Disagree

W Strongly
Disagree

B Not Sure

B N/A

B No Response

7.1 am able to store and retrieve files on the network.

4%

Bl Strongly Agree

W Agree
Disagree

M Strongly
Disagree

W Not Sure

mN/A

B No Response

Enumclaw TPR/Availability of Technology 5-8

6. I have access to a phone that meets my needs.

B Strongly Agree

W Agree
Disagree

B Strongly
Disagree

W Not Sure

B N/A

B No Response

8. I have access to district information on the network.

B Strongly Agree

W Agree
Disagree

B Strongly
Disagree

B Not Sure

B N/A

B No Response

All Staff Responses
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Availability of Technology

9. I have access to the following presentation devices:

100 96

90 83

Enumclaw TPR/Availability of Technology 9-10

classroom.

5% 3%

23%

26%

10. I have access to educational TV programming in my

W Strongly Agree

W Agree
Disagree

B Strongly
Disagree

H Not Sure

mN/A

B No Response

All Staff Responses
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Reliability of Technology

1. My telephone service is reliable.

7%

M Strongly Agree

W Agree
Disagree

W Strongly
Disagree

H Not Sure

HN/A

M No Response

3. My computer is reliable.

3% 1%

H Strongly Agree

W Agree
Disagree

B Strongly
Disagree

W Not Sure

B N/A

B No Response

Enumclaw TPR/Reliability of Technology 1-4

3% 8%

2. My access to presentation devices is reliable.

B Strongly Agree

W Agree
Disagree

B Strongly
Disagree

B Not Sure

B N/A

B No Response

4. My printer is reliable.

3%
o 1% 3%

B Strongly Agree

W Agree
Disagree

M Strongly
Disagree

B Not Sure

B N/A

B No Response

All Staff Responses
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Reliability of Technology

34%

5. My students' computers are reliable.

4% 1%

B Strongly Agree

W Agree
Disagree

B Strongly
Disagree

W Not Sure

B N/A

B No Response

1%

7%

7. My access to network files is reliable.

B Strongly Agree

W Agree
Disagree

B Strongly
Disagree

W Not Sure

B N/A

B No Response

Enumclaw TPR/Reliability of Technology 5-8

6. My access to email is reliable

B Strongly Agree

W Agree
Disagree

B Strongly
Disagree

W Not Sure

B N/A

B No Response

8. My access to the Internet is

reliable.

B Strongly Agree

W Agree
Disagree

H Strongly
Disagree

B Not Sure

B N/A

B No Response

All Staff Responses
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Reliability of Technology

reliable.

7% 0% 6o

9. My access to the STAR and Accelerated Reader is

M Strongly Agree

W Agree
Disagree

W Strongly
Disagree

B Not Sure

B N/A

M No Response

11. My access to Versatrans is reliable.

1%

B Strongly Agree

W Agree
Disagree

M Strongly
Disagree

B Not Sure

B N/A

B No Response

Enumclaw TPR/Reliability of Technology 9-12

5% 8%

29%

4%

10. My access to WESPaC Educator Advantage is reliable.

B Strongly Agree

W Agree
Disagree

B Strongly
Disagree

B Not Sure

B N/A

B No Response

1%

12. My access to HD Baker is reliable.

B Strongly Agree

W Agree
Disagree

M Strongly
Disagree

B Not Sure

B N/A

B No Response

All Staff Responses
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Reliability of Technology

13. My access to Plato is reliable. 14. My access to Orchard is reliable.

9% 2% 40

M Strongly Agree

W Strongly Agree
m Agree [ Agree
Disagree Disagree
B Strongly
S
mN/A EN/A
B No Response B No Response

Enumclaw TPR/Reliability of Technology 13-14 All Staff Responses Reliability Page 12



Effectiveness of Service

1. The repair of hardware problems is effective.

3% 2% 7%

B Strongly Agree

W Agree
Disagree

W Strongly
Disagree

B Not Sure

B N/A

B No Response

4%

13|

3. The repair of software problems is effective.

4% 1% 8%

B Strongly Agree

W Agree
Disagree

M Strongly
Disagree

B Not Sure

B N/A

B No Response

Enumclaw TPR/Effectiveness of Service 1-4

9%

2. The repair of hardware problems is timely.

4% 1% 7%

B Strongly Agree

W Agree
Disagree

M Strongly
Disagree

B Not Sure

B N/A

B No Response

;'\

7%

4. The repair of software problems is timely.

B Strongly Agree

W Agree
Disagree

M Strongly
Disagree

B Not Sure

B N/A

B No Response

All Staff Responses
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Effectiveness of Service

5. The repair of network problems is effective. 6. The repair of network problems is timely.

4% 1% 9% 3% 3% 6%

B Strongly Agree
W Strongly Agree
W Agree
W Agree
Disagree
Disagree
W Strongly
Disagree . M Strongl
W Not Sure o Disagge);
W Not Sure
B N/A
mN/A
B No Response /
M No Response

7. The installation of hardware and software is effective. 8. The installation of hardware and software is timely.

3% 6%

B Strongly Agree
W Strongly Agree
W Agree
W Agree
Disagree
Disagree
M Strongly
% Disagree 5 B Strongly
8% B Not Sure % Disagree
/A B Not Sure
B N/A
B No Response /
\ B No Response
24%

Enumclaw TPR/Effectiveness of Service 5-8 All Staff Responses Page 14



Effectiveness of Service

9. The repair of telephone problems is effective.

3% 8%

B Strongly Agree
W Agree
Disagree

1%

W Strongly

Disagree
W Not Sure

4%

B N/A

B No Response

10. The repair of telephone problems is timely.

3% 8%

W Strongly Agree

W Agree
Disagree

W Strongly
Disagree

H Not Sure

B N/A

M No Response

11. I understand how to use Technology Services help desk.

0%
4%
s L4

B Strongly Agree

W Agree
Disagree

W Strongly
Disagree

B Not Sure

B N/A

B No Response

12. The Technology Services help desk is effective.

9
6% 1%

W Strongly Agree

W Agree
Disagree

H Strongly
Disagree

B Not Sure

B N/A

B No Response

Enumclaw TPR/Effectiveness of Service 9-12

All Staff Responses

Eff. of Service Page 15



Effectiveness of Service

13. The Technology Services help desk is timely.

W Strongly Agree

W Agree
Disagree

B Strongly
Disagree

H Not Sure

mN/A

B No Response

14. Technology Services staff is timely in its initial

5%

A

response to me.

M Strongly Agree

W Agree
Disagree

B Strongly
Disagree

W Not Sure

EN/A

B No Response

15. I receive quality service from Technology Services
staff.

W Strongly Agree

W Agree
Disagree

B Strongly
Disagree

W Not Sure

B N/A

B No Response

Enumclaw TPR/Effectiveness of Service 13-15

All Staff Responses
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Selection and Purchasing of Technology

10

6%

1. I know how to request technology to meet my needs.

3%

8%

M Strongly Agree

W Agree
Disagree

W Strongly
Disagree

W Not Sure

mN/A

M No Response

3. I am able to make timely purchases of hardware and

software I need.

7% 3%

Bl Strongly Agree

W Agree
Disagree

M Strongly
Disagree

W Not Sure

mN/A

B No Response

Enumclaw TPR/Selection

and Purchasing 1-4

2. Technology Services staff provides good information
regarding standards for my hardware and software

purchasing decisions.
5% 5%

B Strongly Agree

W Agree
Disagree

M Strongly
Disagree

B Not Sure

B N/A

B No Response

7% 3%

4. Delivery of technology purchases to my site is timely.

B Strongly Agree

W Agree
Disagree

M Strongly
Disagree

B Not Sure

B N/A

B No Response

All Staff Responses
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Selection and Purchasing of Technology

5. When new equipment and software is installed, it works
the first time.

6% 3%

W Strongly Agree

W Agree
Disagree

B Strongly
Disagree

H Not Sure

B N/A

B No Response

Enumclaw TPR/Selection and Purchasing 5 All Staff Responses Selection/Purchasing Page 18



Technology Planning and Implementation

1. The district provides clear goals for integrating
technology into the curriculum.

B Strongly Agree
Agree
Disagree
W Strongly
34% Disagree
B Not Sure
B N/A

B No Response

3. I am aware of the district's network acceptable use

2% policies.

B Strongly Agree
Agree

119 Disagree

B Strongly

Disagree
B Not Sure

B N/A

B No Response

S~

55%

Enumclaw TPR/Tech. Planning Implementation 1-4

30%

2. The district provides support for implementing the
goals of integrating technology into the curriculum.

W Strongly Agree
Agree
Disagree

W Strongly
Disagree

H Not Sure

HN/A

M No Response

4%

2% 2%

12%

45%

4.1 am aware of my school/site technology plan.

B Strongly Agree
Agree
Disagree

B Strongly
Disagree

B Not Sure

B N/A

B No Response

All Staff Responses
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Technology Planning and Implementation

4%

3% 1%

9%

5. I receive regular updates on my school/site technology
plan implementation.

B Strongly Agree
Agree
Disagree

B Strongly
Disagree

W Not Sure

mN/A

B No Response

Enumclaw TPR/Tech. Planning Implementation 5

All Staff Responses
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Curriculum Integration and Outcomes

4% 8%

1. Teachers use and view technology as an integral part of
curriculum and assessment activities.

B Strongly Agree
Agree
Disagree

W Strongly
Disagree

B Not Sure

B N/A

B No Response

3. Instructional Technology support is sufficient in helping
students and teachers reach student achievement goals.

4% 2%

20%

B Strongly Agree
Agree
Disagree

B Strongly
Disagree

B Not Sure

B N/A

B No Response

Enumclaw TPR/Curriculum Integration 1-4

2. My use of technology in the curriculum is directly
aligned with district student outcomes and the GLEs.

8% 7%

W Strongly Agree
Agree
Disagree

W Strongly
Disagree

H Not Sure

HN/A

M No Response

4. Technology is a regular and consistent part of student
instruction.

B Strongly Agree
Agree
8% Disagree
W Strongly
Disagree
B Not Sure
B N/A

B No Response

All Staff Responses
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Curriculum Integration and Outcomes

5. Students have access to technology to process and 6. My students are assigned homework that requires
demonstrate their learning. access to technology outside the classroom.

3% 5%

W Strongly Agree M Strongly Agree

W Agree m Agree
Disagree Disagree
| SFroneg B Strongly
Disagree Disagree
W Not Sure W Not Sure
HN/A HN/A

B No Response B No Response

Enumclaw TPR/Curriculum Integration 5 All Staff Responses Page 22



Communication with the Technology Services Staff

1. The communication I have with Technology Services
staff is regular and consistent.

2% 6%

B Strongly Agree

W Agree
Disagree

W Strongly
Disagree

B Not Sure

B N/A

B No Response

2. Technology Services staff communicates progress
toward problem resolution.

3% 2%

10%

W Strongly Agree

W Agree
Disagree

W Strongly
Disagree

B Not Sure

mN/A

M No Response

3. Direct e-mail from Technology Services staff is useful.
1%

B Strongly Agree

W Agree
Disagree

M Strongly
Disagree

B Not Sure

B N/A

B No Response

4. My phone and e-mail communication to Technology
Services staff is effective.

W Strongly Agree

W Agree
Disagree

W Strongly
Disagree

B Not Sure

B N/A

B No Response

Enumclaw TPR/Communication with the TS Staff 1-4

All Staff Responses
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Communication with the Department of Information Services Staff

Services is timely.

3% 2%

5. My phone and e-mail communication to Technology

W Strongly Agree

W Agree
Disagree

B Strongly
Disagree

H Not Sure

mN/A

B No Response

Enumclaw TPR/Communication with the TS Staff 5-6

6. I am able to get my technology needs met through
Technology Services.

1% 3%

M Strongly Agree

W Agree
Disagree

B Strongly
Disagree

H Not Sure

EN/A

B No Response

All Staff Responses
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District Web Sites

1. The following content are important to me on the new District Website (website for external use)

180
160
140
120
100
80
60
40
20

Enumclaw TPR/District Web Sites 1 All Staff Responses Page 25



District Web Sites

2. The following content are important to me on the new District Intranet (website for staff only)

180
160
140
120
100
80
60
40

Enumclaw TPR/District Web Sites 2 All Staff Responses
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District Web Sites

3. I am able to find the information I need on the
building/department SWIFT website.

1%

9%

B Strongly Agree
Agree
Disagree

B Strongly

Disagree
W Not Sure

15%

B N/A

B No Response

5. The district website and site web pages enhance
communication among students, staff, and parents.

4%
4%,

B Strongly Agree
Agree
Disagree

B Strongly

Disagree
3% W Not Sure

4 B N/A

11% y B No Response

\ 45%

Enumclaw TPR/District Web Sites 3-5

pages.
4%

10%

7%

4. The district provides me with the support I need to
build and maintain my building/department SWIFT web

M Strongly Agree
Agree
Disagree

B Strongly
Disagree

W Not Sure

B N/A

B No Response

All Staff Responses
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Site Technology Support

1. The District Tech Staff who serves my school/site
benefits me personally.

5%

M Strongly Agree
W Agree
Disagree

8%

W Strongly

Disagree
H Not Sure
B N/A

B No Response

4%]

2. The District Tech Staff who serves my school/site helps
my building use technology more effectively.

29 3% 10%

;N

H Strongly Agree

W Agree
Disagree

M Strongly
Disagree

W Not Sure

mN/A

M No Response

3. Someone in my school/site helps me use technology more

effectively.
206 3%

10%

B Strongly Agree

W Agree
Disagree

M Strongly

5 Disagree
1% W Not Sure

mN/A

B No Response

“

27%

9%

4. Someone in my school/site helps staff use technology

more effectively.

4% 8%

W Strongly Agree

W Agree
Disagree

W Strongly
Disagree

H Not Sure

mN/A

M No Response

Enumclaw TPR/Site Technology Support 1-4

All Staff Responses

Page 28



Site Technology Support

5. The technology support system at my school/site meets
our needs.

5% 8%

H Strongly Agree
Agree
Disagree

B Strongly
Disagree

H Not Sure

EN/A

B No Response

Enumclaw TPR/Site Technology Support 5 All Staff Responses Page 29



Technology Integration

w1 frequently expect my students to employ technology to support communicating,
data analysis, and problem solving.

M From time to time I expect my students to employ technology to support
communicating, data analysis, and problem solving.

I would like to blend the use of technology into my classroom learning activities more
often then I do, but there just isn't enough time or access to equipment, or I need
more help understanding what strategies will work and how to do it.

© I do not see the need to blend the use of technology into my classroom learning
activities.

0 20 40 60 80 100 120 140

Enumclaw TPR/ Technology Integration All Staff Responses Page 30



